COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of;

'DONNA AND KENNETH HOPPER
COMPLAINANT
v. CASE NO. 2006-00350

AT&T COMMUNICATIONS OF THE
SOUTH CENTRAL STATES, LLC

DEFENDANT

ORDER TO SATISFY OR ANSWER

AT&T Communications of the South Central States, LLC ("AT&T ") is hereby notified
that it has been named as defendant in a formal complaint filed on July 14, 2006, a copy of
which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, AT&T is HEREBY ORDERED to satisfy the
matters complained of or file a written answer to the complaint within 10 days from the date
of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall aiso be served on all parties of record.

Done at Frankfort, Kentucky, this 19th day of July, 2006,

By the Commission
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My complaint:

On May 18th, 2006 AT&T changed our internet access number
to a long distance .number. We had internet service
with AT&T for over a year and paid a $14.95 a month charge.

On May 18th that access number became long distance without

our knowledge and huge long distance charges were billed to us.
From May 18th to June 6th we were unaware these charges were being
incurred.

I buy and sell on Ebay and spend many hours on the internet. When the first
bill arrived on June 6th, I tried to get some help from AT&T,

they were rude and nonresponsive, to say the least. We finally

cancelled their service on June 12Zth.

Our questions are simple and our request small. How can a person turn

on their computer and have access to the internet every day for over

a year and pay only $14.95 a month for this service and then all of a
sudden be expected to pay outrageous charges for the same service they have
enjoyed up until May' 18th.

We ask only for relief from the excessive long distance charges
for only using our intermnet service that we had a history of trusting.
We were totally unaware long distance charges were being totaled on our

bill and nothing was ever done to make us aware that this could happen to
us.

Thank you very much for reading this letter and hopefully you can help us.

Q:iespectfully yours,
!
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Donna Hopper



Formal Complaint

Page 2 of 2

leﬂ ?\Jf*‘&fr h?(’mus ]hL Alstn-cp w:ﬁn L‘ faiti g %m)‘m{@

‘-ﬁ l L’l !’:g’;t;

]

’té \‘hLM‘f ) ull';ﬁo uniigac e, 7 {f‘uu éﬁvl\ on E‘ﬁ!-u -8
Sperd. fgfs oF Atne G the U\"r\z‘rhﬂ‘ r _
e Pt D o\r\r\umé/ L Ived sx lef L3

, ‘ N
y)’w"? Semme keljo ‘Qﬂ)xm NTE T ”\px; wfre t"*{i < Aid

. . i | T

Ok @Sty w1 v 7’?7 S “’ﬁ e _ca<l. We C-G‘MP(EA \—/\u!./

Seiyd oh Suwe X ﬂg
Wherefore, complainant asks E[lE‘\“ 'p!‘om e ‘?B((’E”‘\( 10O
(Specifically state the relief desired.) (9.1 o) 415 él -

,Gm /’4/’4.@:0 ffﬁ%rﬁﬂ_r d\gq‘aes (@O\VI e sk Nve Oor‘i 1\4_,2
L‘n‘? W\(\Q\Mﬁ}‘(i fony eu X r‘)!_{é ‘fte.\ W{QLOJGJ f‘C. fic ﬂgg,%"

y

%r ‘ZNL\, “'%fsa)ﬁr h\L\\‘ 2 uf Lot i}ﬂpfﬁ! mmx"f" ]
ol A5 /E—»— Jeo | Frernet ‘“ELH..&L anm NU l@h«; f!{g‘:f
3 § 2 x ]

ate-t\i at %j Lc,k oo ;\ , Kentucky, this || Q day
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(Your Siqjjature)

(Name and address of attorney, if any)



Before the Public Service Commission

(Insert name of complainant)

)
Compilainant )
) No.
Vvs. ) (To be inserted by
) the secretary)
(Insert name of each defendant) )
Defendant )

COMPLAINT
' The compiaint of (here insert full name of each complainant) respectfully shows:
(a) That (hera state name, occupaticlan and post office address of each complainant).
{b) That (here insert full name, occupation and post'ofﬁce address of each defendant).
(c) That (here insert fully and clearly the specific act or thing compiained of, such facts as are
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or

sections thereof, of which a viclation is claimed).

WHEREFORE, complainant asks (here state specifically the relief desired).

Dated at ___, Kentucky, this day

of .19
Kéhhd’i HUBEQ { ]bhhﬁ/ bcp/ﬂﬁ,
{Name of each complaihant)

{(Name and address of atiorney,
if any)




Your AT&T Statement

April 27 - May 26, 2006
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KENNETH HOPPER
305 UPPER CATLETT ST
HICKMAN KY 42050-1223
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Previous balance .
. pB

Payments . S -130.80
UNPAID BALANCE DUE UPON RECEIPT .....coeviineinnnns $1.28
AT&T Local Services p4 3182
ATRT Long Distance Services .. . VTS S 17180
ATAT Inteinet Access Services .......pB ... 1485
Current charges due Jun 20, 2008.............ccoveenoeel, £218.47
Total amount due $219.75

“Your savings and benefits

Never Mail Another Check to Pay Your AT&T Biil.

For the ultimate convenience, enroll in AT&T Automatic Bill
Payment (ABP) and have your future payments automatically
deducted from your enclosed check To enroll, check the box
and sign on the line on the back of the remittance coupan, and
return with your payment Or sign up for online billing to review
and pay your bill each month by logging onto your AT&T Online
Eilling account at http /iwww att com/remitdoc

‘Detach and return with payment

Please write your customer 1D on your check or money order
made payabie to AT&T. Do not send cash Do not staple this
portion to your payment. Thank you

Total amount due
Date due

$219.75
June 20, 2006

Amount enclosed: $
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AT&T

PO BOX 8212

AURORA IL 60572-8212
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Customer ID: /
Page 1 of 9

Customer Service: 1 800 288-2747
Text Phone {TTY): 1 B00 833-3232
Internet Address: www.att.com

Extra! Extra!

For collect calls just dial
down the center 1 808
C-A-L-L-A-T-T. Continued

Benefit news

Why more customers are
choosing online bilhing?
Simply visit

http /fwwwe customerservice
.att com to manage or set
up your onhne account

Continues on back 3

atat

KENNETH HOPPER
Apr 27 - May 26, 2006

Customer ID: 270 236-6938

Moving? It's hassle free with
AT&T. Check the box, print your
new address on back.

Save your check' Visit
www att com/remitdoc

4?1.4105L2685010010100000021975000002184700000219751,



Cistomer Service: 1 B00 288-2747
Text Phone (TTY): 1 800 833-3232
Internet Address: www.att.com ..~

i

“AT&T Long 'stan‘cé Services

Apr 27 - May 26, 2006

Chaiges for

3

ATE&T One Rate® Plan calls

Other charges

Taxes and surcharges .. ... .. .

Total AT&T Long Distance Services ..

and credits

ey
r'

Customer 1D:

-~ Apr 27 - May 26, 200

-

Page 6 of 9

Desciiption Amount
AT&T @ne Rate® Plan 385
manthly fee May 26 - Jun 25, 2006 S
Direct dialed calls 146 85
Total AT&T One Rate® Plan calls ... e $150.80
Direct dialed calls
Dale Nurmibet called Where Time Rale Type Min Amouni
8  Apr 26 5024257227  Louisville, KY 5:19pm  right direct 25 3.50
9  Apr 26  731538-4933  Hornbeak, TN 911pm  night direct 19 ‘95
10 Apr 29 200 623-3878 Monroevl, IN 2'52pm  night direct 24 1.20
11 Apr 29 260 £23-3878 Monroewl, IN 3:38pm_ night direct 9 a5
12 Apr 30 731 538-4939 Hornbeak. TN 7-39pm  night direct 7 35
13 Apt 30 260 414-3417 Fort Wayne, IN 803pm night direct 1 05
14 Apr 30 2R0 BZ73-3378 Monroevl, I 10 05pm night direct 8 40
s May 1 260 623-3578 Monroevl, IN 857am night direct 10 50
16 May t 260 623-3878 Monroevl, IN 8.56pm night direct 16 8O
17 May 2 260 623-3878 Monroevl, IN 12:22pm night direct 5 25
1€ May 3 260 623-3878 Monroevl, IN 618pm  night direct 1 05
19 May 7 813 310-8875 Tampa, FL 8:09pm night direct 1 .05
20 May 10 260 623-387 Monroewvl, IN 7.49pm  night direct 1 .05
2 May 11 401 467-9022 Providence, Rt 6:44pm  night direct 1 05
22 May12  401467-9022  Providence,RI  O:0lpm night direct 1 05
2 May 13 731 536-0266 Troy, TN 7.43pm  night direct 1 05
24 Mavid  731533.0940  Hombeak TN 11°7fam night direst 2 10
25 May 14 731 536-0266 Troy, TN 5:52pm  night direct 1 .05
25 May 16 731 536-0266 Troy, TN 6:21pm  night direct 7 35
27 May 17 401 467-9022 Providence, RI 349pm  night direct 1 >
22 May 18 270 415-3110. Paducah, KY 5.48pm nighl direct 134 938 -
29 May 19 270 415-3110 Paducah, KY 6:49am  night girect 59 413
30 May 13 270 415-3110 Paducah, KY 8:20am night direct 3 21 -
31 May 19 270 415-3110 Paducah, KY 10-32am night direct 224 1568
2 May 19 270 415.3110 Paducah, KY 255pm  mght direct 63 4.41
33 May 19 270 415-3110 Paducah, KY 5:08pm  night direcl 86 602
34 May 19 270 415-3110 Paducah, KY 7 19pm  pight direct 5 s
35 May 19 270 415-3110 Paducah. KY 7:54pm night direct 5 .35
36 May 20 270 415-3110 Paducah, KY 6:52am  night direct 78 532
37 May20 70 415-3110  Paducah, KY 12:39pm night direct 173 12.11
38 May 20 270 415-2110 Paducah, Ky 4'32pm  night direct 39 273
39 May 20 270 415-3110Q Paducah, KY 6:05pm  night direct 62 434
40 May 20 270 415-3110 Paducah, KY 7:23pm  night direct 12 B4
41 fay 21 270 415-3110 Paducah, KY 6.30am night direct 1 07
42 May 21 270 415-3110 Paducah, KY 6 3lam night direct 36 252

Recyclable paper

Kev]
)
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Customer Service: 1 800 288-2747 Apr 27 - May 26, 2006
Text Phone (TTY): 1800 833-3232
Internet Address: www.att.com

Customer ID:

Page 7 of 9

Direct dialed calls
Dale Number called Where Time Rate Type Min Amounl
43 May21  270415-3110  Paducah, KY 8:06am night direct 242 1694
44 May21 2704153110 Paducah, KY 12.50pm night direct 60 420
45 May 21 270 415-3110 Paducah, KY  3:03pm night direct 5 357
46 May 21 270 415-3110 Paducah, KY 6:14pm n}ght direct 4 28
47  May21  270415-3110 Paducah. KY 7:30pm  night direct 13 91
48 May 21 270 415-3110 Paduéah, KY 9:54pm night direct 15 105
49  May2? 2704153110  Paducah, KY 64Bam night direct 207 14.49
50 May22 270 415-3110 Paducah, KY 1202pm night direct 74 518
51 May22 2704153110 Paducah, KY 3:07pm  night direct 93 .51
52 May 22 270 415-3110 Paducah, KY 515pm  nmight direct 12 &4
53 May2z 270 415-3110 Paducah. KY 520pm night direct 8 56
54 May 22 270 415-3110 Paducah, KY 7 28pm  night direct 20 140
55 May 22 270 415-3110 Paducah, Ky 10:01pm night direct 7 49
56 hzy 2% TI0 4153110 Faducarn, 51V G lZam  rignt direct 163 it
57 May23 2704153110  Paducah, KY 822pm night direct 14 98
58 May23 270 415-3110 Paducah, KY 904pm  night direct 4 28

2,106  $146.85

“Other charges and credits * - *

Date Description Amount
59 May 26 Universal connectivity chérge 122
For an explanation of this charge,
please caill 1 800 532-2021 or visit
hitp /Awww consumer ati.com/connectivity_charge
60 May 26 Carrier cost recovery fee 149
This fee helps recover costs for providing long distance
service including expenses for regulatory fees. programs
& compliance, connection & account servicing. This fee is
not a tax or charge required by the government
For more information, call 1 800 854-9940.

$2.71

“Taxés and surcharges -

Description Armount
Federal tax 474
Inlerstate Gross Receipts + épplicabie ucc 16
Rate Inc. for School Tax ' ' 427
State tax 922

$18.38

linportant information about your telephone seivice

You may contact AT&T to confirm your OCL designation (outside the city or
municipal imits of the city or municipality listed a part of your address} and/or speak
to an ATR&T representative concerning your OCL status by calling 1 800 222-0300 If
you indicate to AT&T that you reside outside the city or municipal limits of the city or

municipality listed as part of your address, AT&T will follow thal indication, unless
overridden by the relevant taxing authority

Continues on back &

1



Customer Service: 1 800 288-2747 Apr 27 - May 26, 2006
Text Phone (TTY): 1 800 833-3232 Customer ID: ;
Internet Address: www.stt.com Page 8 of 9

Paying by check authorizes AT&T to send the information from your check
electronically to your bank lor payment Your account will be debited in the amount
of your check and the transaction will appear on your bank statement. Your original
check will be destroyed once processed, and you will not receive your cancelled
check back If we cannot post the transaction electronically, you authorize us to
present an image copy of v sur check for payment. if you have further questions
regarding this process, or 'f you do not wish to participate in AT&T's check
conversion program please call 1 800 201-2367

From time to time, we deveiop new offers and make pricing changes that you may
want to know more about vVe've set up a special web site to help you get the most
out of your AT&T services- -please visit us online at hitp //www att.com/home

AT&T Internet Access Services =~

Apr 27 - May 26, 2006
AT&T Worldnet® Service - L . 14 85
Total AT&T Internet ACCENS SeTVICES Lot v s $14.95

Dale Do riiplion Amount
Gl Apr 4 -May 3 AT3T Worldnel® Service charges 1495
Account number P10474753308

$14.85

For gquestions about your VWorldnet® internet service, please cali 1 800 400-1447.

Date Armnount
May 2 Payrnent received - Thank you -62.44
May 24 Payrent received - Thank you -68.38

-$130.80

Telephong Mo Sevice Provide: As of Dale
Local AT&T May 26, 2006
Local toll ATRT May 26, 2006
Long distance ATET May 26, 2006

i —

Recyciable paper (ﬁ?c




Customer Service: 1 808 288-2747 Apr 27 - May 26. 2006
Text Phone (TTY): 1 B0@ 833-3232

: Customer ID:
Internet Address: www.att.com

Page 4 of 8

'AT&T Local Services

Apr 27 - May 26, 2006
Charges for !

Basic service and calls e e e .. 2715
Custom calling features . B PPN ¢ N 810
Taxes and surcharges .. e e o L847
Total ATET Local ServiCeS. ..ot st oae s e $31.62

If you have questions concerning your AT&T Services or bill, please visit
http /Aocathelp att net for more information

Dale Der (1iplion Amount
1 May 26 - Jun 25  Loci) number portability service charge 00
2 May 26 - Jun 25  Dire iory lisling - standard 00
3 May 26 - Jun 25 Cail Plan Unlimited Pius 19.95
4 May 26 - Jun 25  Unwversal connectivity charge 70
5 May 26 - Jun 25 FC< line charge 650
6 May 26 - Jun 25  Locel connectivity charge 00

The Local connectivity charge is a monthly per
Iine sharge implemented to recover increased
conr ectivity costs associated with providing local
ser/ cein your state For an explanation of this
charge, please call 1 888 301-0390.

$27.15

_Customi calling features.

Date Dasc riplion Amouni
7 May 26 - Jun 25  Call block - 300/976 00
$.00

~Taxes and surcharges. -

Desciiption Amount
Federal tax 84
Rate Inc for School Tax 82
State tax 1863

Lecal 811 charge 100
KY Lifeline Surcharge .cs
TRS/TDD Surcharge A0

o s4.47

Universal Service Fund costs related to the interstate gross receipts tax are
calcuiated separately, using the appropriate universal connectivity charge rate.

Recyclablie paper .E’:E

For more
information
concerning your
ATE&ET Local Taxes
and Surcharges,
please visit

http //localhelp att
net




Your AT&T Statement

May 27 - June 26, 2006
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KENNETH HOPPER
305 UPPER CATLETT 3T
HICKMARN KY 42050-1223
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Previcus balance . o L 21975

Payments . . S 200
UNPAID BALANCE DUE UPON RECEIPT ............. .. $219.75
AT8ET Local Services D4 -18 28
ATST Lang Distance Services po 187 20
ATET tnternet Access Services : p8 14 95
Current charges due Jul 21, 2006.......................... $184.59
Total amount due $404.34

Failure to pay the balance due may result \n negative reporting
to the credit bureau

- Detach and returnt with payment
Please write your customer 1D on your check or money order

made payable to AT&T Do not send cash Do not staplie this
portion to your payment Thank you

Total amount due $404.34
Date due July 21, 20086

Amount enclosed: $

]I|Iil”|l|||l|h1l|l|IIII|III|III|||II'I”IrI|II|I||IIIIIIiII|I
ATET
PO BOX 8212
AURORA IL 60572-8212
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Customer ID: 2
Page 1 of &

[¥¢}

Customer Service: 1800 2220300
Text Phone {(TTY): 1 800 833-3232
Internet Address: www. att.com

Extra! Extra!

For collect calls just dial
down the center 1 300
C-A-L-L-A-T-T Contmijed

Continues on back

@ atat
KENNETH HORPPER

May 27 - Jun 26 2006

Customer ID:

Moving? It's hassle free with
AT&T Check the box, nrint your
new address on back

Save your check' Visit
www att corn/renutonne

4?1L410512450L154010000004043400000184590000040434 1L



Customer Service: 1 800 2220300
Text Phone (TTY): 1800 833-3232
Internet Address: www . att.com

May 27 - Jun 26, 2006

Customer ID:

Page Sof &

I Long: Distance Services
May 27 - Jun 26, 2006

Charges for {

AT&RT One Rate® Plan calls . .

Other charges and credits

Taxes and surcharges =
Total AT&T Long Distance Services

. 1547

Descriplon Amnunt
Cirect dialed calls 170.56
Total ATERT Crne Rate® Plancalls . $170.5¢
Direct dialed calls
Dhater Mumber called Where Time Raie  Type Min Amoum
8 May 24 270 415-3110 Paducah, KY 5:55am  night direct 12 84
9 May 24 270 415-3110 Paducah, KY 652am night direct 76 532
10 May 24 270 415-3110 Paducah, KY 5:06pm night direct 110 7.70
11 May24 270 415-3110 Paducah, KY 7.02pm  night direct 18 112
12 May 24 270 415-3110 Paducah, KY 9.10pm hight direct 5 35
13 May 25 270415-3110 Paducah, KY 6 16am mght direct 6 42
1 May 25 270 41%-3110 Paducah, K KY 528pm nmight direct 20 140
19 May 25 270 415-3110 Paducah, KY 7 26pm  night direct 3 21
16 May 26 270415-3110 Paducah, KY 6.50am  night direct 1 77
17 May 26 270 415-3110 Paducah, KY 8:20am  night direct 4 28
18 May 26 270 415-3110 Paducah, KY 1.33pm  night direct 62 434
19 May 26 270 415-3110 Paducah, KY 4'09pm  night direct 89 6.23
0 May 26 270 415-3110 Paducah, KY 7 48pm  night direct 13 91
" May ©'6 270 15-2110 faducah kY g 59pm  night direct S 35
oo May 07 27043153110 Paducah, KY B 41am  nmignt  direcl 6 e
23 May 27 270 415-3110 Paducah, KY 7 28am  night drrect 36 25z
o4 May 27 270 415-3110 Paducah, KY 11 21am nmight  direct 24 168
25 May 27 270 415-3110 Paducah, KY 1:32pm  night direct 3 21
26 May 27 270 415-3110 Paducah, KY 3.27pm  night direct 6 .42
27 Moy 27 270418 2110 Paduczh, KY 5.02pm  night direct 4 28
78 May 27 270 415-3113 Paducah, KY 6 50pm  night direct 15 105
29 iAay 27 731 538-4339 Hornbeak, TN 906pm  right direcl 16 80
30 May 28 270 415-3110 Paducah, KY 550am night direct 14 98
i May 28 270 415-37110 Paducah, KY 8.44am night direct 5 35
3z May 23 270 4153110 Paducah, KY 8'29am  night direct 7 49
3 May 28 270 415-3110 Paducah, KY 11.07am night direct g 63
34 May 28 270 4153110 Paduecah, Ky 1:56pm night direct 14 98
35 May 28 270 415-3110 Paducah, KY 5:06pm night direct 7 .49
36 May 28 270 415-3110 Paducah, KY 8:03pm  night direct 93 & 51
37 Mav 29 270 415-3110 Paducah, K'Y 626am night direct 5 35
33 May 29 270 415-3110 Paducah, KY 7-42am  night direct 82 574
39 May 29 2704153110 Paducah. KY g 45am  night direct 11 77
40 May 29 279415-310 Paducah, KY 11 56am night direct g 83
a1 May 29 2704153110 Paducah. KY 1.05pm  night direct 33 231
42 May 29 270415-3110 Paducah, K¥ 240pm  night direct 10 70
43 May 29 270415-3110 Paducah. KY 3.3%pm  night direct 13 51
44 May 29 270 415-3110 Paducah, KY 4.19pm  night direct 9 63

Continues on back Jl



Customer Service: 1 800 222-0300
Text Phone (TTY): 1800 833-3232
{nternet Address: www.att.com

May 27 - Jun 26, 2006
Customer 1D:

Page 6 of 8

Direct dialed calls
Dale Number called Where Time Rate Type Min Amount
45  May23 270 415-3110 Paducah, KY 7:30pm  night direct 6 42
46  May30 270 415-3110 Paducah, KY §:1dam night direct 107 7 49
47 May 30 270 415-3110 Paducah, KY 5:18pm night direct 12 84
48 May30  270415-3110 Paducah, KY  814pm night direct 32 2.24
49 May 31 270 415-3110 Paducah, KY 6:37am nighi direct 8 .56
S0 May 31 270 415-3110 Paducah, KY 7.35am night direct 128 8.6
S1 May 31 270 415-3110 Paduéah, KY 12.1 Opm night direct 26 1.82
52 May31 2704153110  Paducah, KY 141pm might direct 76  5.32
53 May31 2704153110  Paducah, KY  4:Sipm night direct 36 252
54 May 31 270 415-3110 Paducah, KY 6:26pm night direct 61 4.27
55 Jun 1 270 415-3110 Paducah, KY 6:24am night direct 39 273
56 Jun 1 270 415-3110 Paducah, KY '5'13pn1 night direct B85 455
57 Jure i 270 415-3110 fraducai, KY 7.13pm might  direct 20 1.82
==} Jun 2 270415-3n10 Paducah. KY 645am night direct 43 3.0%
59 Jun 2 270 415-3110 Paducah, KY 824am night direct 52 364
60 Jun 2 270 415-3110 Paducah, KY 917am _ night direct 3 21
51 Jun 2 270 415-3110 Paducah, KY 9:22am  night direct 33 2.3
62 Jun 2 270415-3110 Paducah, KY 1117am night direct 31 217
63 Jun 2 270G 415-3110 Paducah, KY 3:48pm night direct 92 6.44
64 Jun 2 270 415-3110 Paducah, KY 547pm night direct 14 .98
65 Jun 2 2704153110  Paducah. KY 631pm night direct 7 49
66 Jun 2 270415-3110 Paducah, KY '7.30pm  night direct 3 21
67 Jun 2 2704153110  Paducah, KY  9:08pm night direct 3 63
68 Jun 3 270 415-3110 Paducah; KY 5-54am night direct 7 49
89  Jun 3 270415.3110 Paducah, KY 555am nmight direct 135 9.45
70 Jun 3 270415-3110 Paducah, KY 9:49am  night direct 4 28
71 Jun 3 270 415-3110 Paducah, KY 4t22"pr'r'1m nlghl direct 23 1.61
72 Jun 3 270 415-3110 Paducah, KY S548pm night direct 54 3.78
73 Jun 3 270 415-3110 Paducah, KY 8'15pm- night direct 27 1.88
74 Jun 4 270 415-3110 Paducah, KY 7:04am night direct g 63
75 Jun 4 270 413-3110 Paducah, KY 7:43am night direct 74 518
76 Jun 4 2704153110 Paducah, KY 10:13am night direct 3 21
g Jun 4 270 415-3110 Paducah, KY 10:39am night direct 18 126
78 Jun 4 270 415-3910 Paducah, KY 12°21pm night direct 42 294
79 Jun 4 270 415-3110 Paducah, KY 2:02pm night direct 114 798
80 Jun 4 270 4153110 Paducah, KY 4 40pm  night direct 6 42
31 Jun 4 270 415-3110 Paducah, KY 7'51ipm night direct 5 35
82 Jun 4 2/0415-3110 Paducah, Ky 9.43pm night direct 10 70
83 Jun 5 270 413-3110 Paducah, KY 7.14am night direct 54 378
84 Jun 5 270 415-3110 Paducah, KY 8 3%am night direct 12 .84
85 Jun 5 270 415-311Q Paducah, KY 9:.03am night direct 13 N
86 Jun 5 2704153110  Paducah, KY 1.58pm  night direct 24 168
87 Jun 5 2704153110 Paducah, KY  4.28pm  night direct 7 49
83 Jun 5 270 415-3110 Paducah, KY 505pm night direct 7 .43
89 Jun 5  270415-3110 Paducah, KY 6:44pm  night direct 4 28
90 Jun 5 401 467-9022 Providence, R] 651pm night direct 20 100
81  Jun B  731335.3554 Union City, TN B.47pm  night direct 1 05
92 Jun 6 731 886-0746 Union City, TN 915pm  night direct 3 15
2448 $170.56

Recyclable paper (f.i

A0 OO



Customer Service: 1 800 222-0300 May 27 - Jun 26, 2006
Text Phone (TTY): 1800 833-3232 Customer ID:

Internet Address: www. att.com Page 4 of 8

" Local Services

May 27 - Jun 26, 200R~
Charges for .

Basic service and calls e 1B 29
Custom calling features B . e . ..D00
Taxes and surcharges ... .. .. . .. e <
Total ATET LoCal SerVICeS .. oot e ens -$18.26

“Basic service and calls

Date Descriplion Amount
1 Jun 8 -Jun 25  Local number portability service charge .00
2z Jun 8- Jun 25 Directory listing - standard 00
3 Juri B -Jun 25  Cali Plan Unlimited Plus -1197
4 Jun 8 -Jun 25 Universal connectivity charge -42
5 Jun 8 -Jun 25 FCC linecharge -390
6 Jun 8 -Jun 25 Local connectivity charge 00

The Local connectivity charge is a monthly per
line charge implemented to recover increased
conneclivity costs associated with providing local
service in your state For an explanation of this
charge. please calt 1 888 301-0390

-$16.29

Custom calling features

Date Descriplion Amounl
7 Jun 8-Jun 25 Call block - 900/976 00
$.00

“Taxés and Surcharges. =~ .-

Descriptinon Amouni
Federal tax -50
Rate Inc for School Tax . 49
Slate fax . a8

-0y

cupfoabal . tat )
Reacyclabie paper gl




LeuDLOINRT I
nternet Address: www.att.com

rFoye .

Why more customers are choosing online billing!

Simply visit hitp://www customerservice. att. com to manage or set up your
online account An online account puts you in charge 7 x 24' Just log n to
check ynur order status, view, print and pay your bill online, lock up a
number you don't recognize. sort your calls and more And if you sign up
for Automatic Bill Payment, you can forget about late payments and the
cost of stamps!

_Products and services

Your current products and services

Servive type Producls Comments
Hon-telecormm Services AT&T Worldnet®: Service

Changes since vour last statement

Pipducts Aclivity stalus Date
AT&T One Rate® Plan removed on Jun 26, 2006
AT&T One Rate Connections{sm) Plan removed on Jun 26, 2006
Call Plan Unlimited Plus removed on Jun 8, 2006

Continues on back !
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